2018 City of Middleton Citizen Satisfaction Survey Results

Question 1
What is your relationship to the City of Middleton?

52%
M | reside and work in
Middleton OR reside in

Middleton and not working
M | reside in Middleton and

work elsewhere

All Respondents (229)

= | work, but do not reside in
>7% Middleton

B | am an elementary, middle
of high school student in

Middleton
B None of the Above

Registered Voters in
Middleton (166)
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Question 2
Overall, do you believe that City services have improved, worsened, or stayed the same in the

past 12 months?

24%

All Respondents (229) 6% = Improved
70%
® Worsened
Registered Voters in
Middleton (166)
73% M Stayed the Same
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Question 3

Please rate the City of Middleton overall:
All respondents (229)

as a place to live

as a place to raise
children

as a place to work

as a place to retire

as a place to visit

as a place to play

As a City moving in the
right direction
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Question 4
Please rate your level of satisfaction with City services by service type:
All respondents (229)

general government - Ver.y .
satisfied
55%
public safety
B satisfied

public works

m dissatisfied

56%

leisure

2550 M very
’ dissatisfied

conservation &

development

B N/A or no
L basis for
sustainability efforts .
rating

8%
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Question 5

Please rate your level of satisfaction with City service delivery and communication:

All Respondents (229)

. 43%
Quality of customer

service received from
City employees

49%
Effectiveness of City

communication with
the public

9%
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100%
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Question 6

Please rate your level of satisfaction with the following PUBLIC SAFETY services:
All respondents (229)

City efforts to prevent
crime

Enforcement of local
traffic laws

How quickly Police
respond
toemergencies

Response of Police to
specific problems in
your neighborhood or
in the community

Middleton Fire District

Emergency Medical
Services (EMS)

48%

54%
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M very
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Question 6
Please rate your level of satisfaction with the following PUBLIC SAFETY services:
Registered Voters in Middleton (166)

51%

City efforts to prevent W very
crime satisfied
53%
Enforcement of local
traffic laws . e
M satisfied
35%
[v)
How quickly Police 30%
respond 0%
toemergencies
36% m dissatisfied
39%
Response of Police to
specific problems in
your neighborhood or
in the community
2% B very
dissatisfied
Middleton Fire District
36%
|
30% N/A or no
Emergency Medical basis for
. 0% .
Services (EMS) rating
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34%
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Question 7
Please rate your level of satisfaction with the following PUBLIC WORKS services:
All Respondents (229)

38% >1%
trash collection 3% ’
0%
8%
Tou 8% W very
curbside recycling %gé ° satisfied
(]
11%
24%
leaf & brush o 45%
collections 2% 0
15%
) 57%
street sweeping 6% ’
0%
10% . .
28% W satisfied

51%
snow removal

rens 52%
water & sewer utilities

storm water 53%
management
m dissatisfied
condition of major city 51%

streets

condition of streets in
your neighborhood

condition of street

57%
signs and traffic °
signals
B very
. . 62% . Lo
condition of sidewalks dissatisfied
attractiveness of 60%
streetscapes and
medians
adequacy of street 59%
lighting
® N/A or no
cleanliness of city 61% .
rating

safe bicycle and
pedestrian facilities
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Please rate your level of satisfaction with the following PUBLIC WORKS services:
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Question 8

Do you believe that the City should spend more, less, or the same amount on street
maintenance and reconstruction in 2019?

47%

All Respondents (220) 51% = Spend More

W Stay the
48% Same
Registered Voters in 50%
Middleton (159) >
2% B Spend Less
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Question 9

Please rate your level of satisfaction with the following LEISURE and CONSERVATION &
DEVELOPMENT services:

All respondents (229)
Public Lands & Forestry satisfied
59% M satisfied
Parks and Rec Programs
58% m dissatisfied
Youth Center
N very
Senior Center . .
dissatisfied
62%
60%
. ® N/A or no
Library .
basis for
7% ; ; ; . rating
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Question 10
Please rate your level of satisfaction with the following GENERAL services:
All respondents (229)
M very
55% satisfied
Information about the City of Middleton
B satisfied
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City fiscal performance

H very
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