
2018 City of Middleton Citizen Satisfaction Survey Results 

Question 1 

What is your relationship to the City of Middleton? 

 

Question 2 

Overall, do you believe that City services have improved, worsened, or stayed the same in the 

past 12 months?  
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Question 3 

Please rate the City of Middleton overall: 

All respondents (229) 
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Please rate the City of Middleton overall: 

Registered Voters in Middleton (166) 
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Question 4 

Please rate your level of satisfaction with City services by service type: 

All respondents (229) 
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Please rate your level of satisfaction with City services by service type: 
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Question 5 

Please rate your level of satisfaction with City service delivery and communication: 

All Respondents (229) 

 
Registered Voters in Middleton (166) 
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Question 6 

Please rate your level of satisfaction with the following PUBLIC SAFETY services: 

All respondents (229) 
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Question 6 

Please rate your level of satisfaction with the following PUBLIC SAFETY services: 
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Question 7 

Please rate your level of satisfaction with the following PUBLIC WORKS services: 

All Respondents (229) 
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Question 7 

Please rate your level of satisfaction with the following PUBLIC WORKS services: 
Registered Voters in Middleton (166) 

 

5% 

1% 

1% 

1% 

2% 

2% 

2% 

1% 

8% 

4% 

3% 

7% 

11% 

7% 

4% 

5% 

0% 

1% 

2% 

1% 

1% 

10% 

10% 

2% 

1% 

2% 

1% 

2% 

1% 

0% 

19% 

3% 

10% 

10% 

17% 

7% 

22% 

24% 

8% 

6% 

14% 

7% 

16% 

1% 

3% 

45% 

58% 

58% 

59% 

60% 

56% 

45% 

48% 

54% 

53% 

49% 

55% 

45% 

37% 

35% 

26% 

38% 

30% 

29% 

20% 

34% 

21% 

17% 

27% 

37% 

31% 

31% 

27% 

55% 

58% 

0% 20% 40% 60% 80% 100%

safe bicycle and
pedestrian facilities

cleanliness of city
streets

adequacy of street
lighting

attractiveness of
streetscapes and

medians

condition of sidewalks

condition of street
signs and traffic

signals

condition of streets in
your neighborhood

condition of major city
streets

storm water
management

water & sewer utilities

snow removal

street sweeping

leaf & brush
collections

curbside recycling

trash collection

very
satisfied

satisfied

dissatisfied

very
dissatisfied

N/A or no
basis for
rating



Question 8 

Do you believe that the City should spend more, less, or the same amount on street 

maintenance and reconstruction in 2019? 

 
Question 9 

Please rate your level of satisfaction with the following LEISURE and C ONSERVATION & 

DEVELOPMENT services: 

All respondents (229) 
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Question 9 

Please rate your level of satisfaction with the following LEISURE and C ONSERVATION & 

DEVELOPMENT services: 

Registered Voters in Middleton (166) 

 
Question 10 

Please rate your level of satisfaction with the following GENERAL services: 
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Question 10 

Please rate your level of satisfaction with the following GENERAL services: 
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